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intellect

J We"being Onsite days Virtual Counselling

Individualized care

Confidential individual support option available to

all T&S employees.

Connect with trauma-informed specialist clinicians
to process complex concerns, and learn tools to
actively manage and maintain wellbeing unique to

working with potenticlly harmful content in T&S.

FAQ

Helpline & Hotline Numbers
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Intellect is a modern-day mental
health tech company with a
mission to make mental
healthcare & wellbeing support
accessible for workforces and

employees

Let's sign you in
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Request OTP

sitintellect | @ Wellbeing



e ByteDance 0| 2 416t
OTPE &2l5t1) Intellect

o OTPE YUHEILICH

° "Login with OTP(OTPZ2 Let’s sign you in
270l)"s 22EL0 wacotock s st

Bytedance 0|0l & =4

sitintellect | @ Wellbeing

Intellect is a modern-day mental
health tech company with a
mission to make mental
healthcare & wellbeing support
accessible for workforces and

employees



g JH Yg317]



—
[}
w
B
e |
O
>
—
=
(@]
Q0
O
(2}
-
(]
-

Full name

i

AELITH

ot
=

Phone Number*

Location

v

select Team (Line of Business)

=0/

00

=5
==

/

/I A O
=2T &

gg=

3
!

FA, A D2

(¢]

OtE/LICH

JJ
)
i0)
o
o
=)
- =l
ok KO
i) O
mr o
—n o O
ol mm 3
UF < oD
0 oK =r
o & %
G oF g
10 < | 7]
{5 3
Al X or

Intellect2]

>
O
o
Q
@
@
<]
O
o
D
o
o
|
)
|
o)
@
W
2
2
&
S
»
o
o
o

intellect | @ Wellbeing

(]
e
K

-~
2]



Add emergency contact
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g,l E%:' 6|~ E‘,l-E el‘ LH |— EAl = Ll E|- f% Guidelines for adding your emergency contact
s=e iz ysisor gL suppor
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o ¢=X OIS :
e used only in case of an
o & §} tﬂ 5 emergency and will remain confidential
o _T"ll- j:” Name of contact person
RE S=S YE 3 4
olatx 2 NFs 29 S92
tllzl-%t%% il'ol_l EI'E il'o._l ._l'% Phone Number Relationship
SEELITH
0l= “Continue(Hl%)"E 2= 0l
Cts EHHIE Mgl T

© Add emergency contact
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Kuala Lumpu:

Onsite Days All Bookings

Virtual Counselling

Select a provider to start your journey
Eunice Chong
30AMNY

Next availability on Sat 22 Mar, 11:3

&

Filza Izzyan Binti Azmi
£ Next availability on Tue 25 Mar, 03:30PM MYT

Amirah Razak
£ Next availability on Thu 27 Mar, 0:00PM MYT
L t ist | e n s X
English ontones: Simpli Chinesa
HOIXI2 EAIELIC
Ch. ?IXI 2HE

)" &401 JI=

English Maloy
Book a session

e =T _])0l = care.intellect.co0f]l & =03 "Virtual Counselling(=22to! A&
o Ol HOIKINAN= M FAX(2ELY Al S AXN 0 U= 2= Al HASAIS T2 L0F 2H0ls
O|20tH CIE X0 Ues Al A EZ22HE &olgr £ SLITH
o (IS0 &= Al AEAIE HOH, oY &2l & A2 "Book a session(Ml& )" HEZS 2 & LICH

intellect | @ Wellbeing
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Select a provider to start your journev
ion bo I employee@bytedance.com)

Frequency

Haeyoung Jeong

£ Next availability on Fri 26 Apr, 02:30PM MYT
¥ P

nglsh srenchy

Book a session

-

Book a session

!

on Wed 24 Apr, 10:00PM MYT

3 Indonesic

Book a session

All locotions
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t a provider to start your journev

king for employee@bytedance.com)

1o
Frequency

Weekly

bung Jeong
avaliability on Fri 26 Apr, 0Z30PM MYT

a0l

Session date

Book o session

e

Iryl Anne Cawad

' Book a session

John Go »

Sun

Nilocations v

April 2024

Mon Tue Wed Thu

Cancel
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5—2\}'@ OEF _JF QA%Ll E} ) ok 1 employee@bytedance.com) Book a session
o Fol= A& AlZtS 86t
e "Confirm(Z0l)"'s
% Q é’l- Ll |:|, 4 Apr 4 - Thursday
/

peyoung Jeong
Select o start time (MYT)
Next availability on Fri 26 Apr, 02:30PM MYT on Wed 24 Apr, 10:00PM MYT

3indonesio

o xarean & 0 week
Thursday, 02:00 PM - 03:00 PM
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All locations

Inteliect clinician

(Ll

C

L S

Soyoung Park

iay, Apr 25

peyoung Jeol i

Next avoilabiiity »
Getting ready for your call

* Dol need to install any software? * How should | prepare for the cail?

Ny software, the cc efore you

bel
sildin
* Howdoljoin?

bsit

* When should | join?

st intellect | ® Wellbeing



sitintellect | @ Wellbeing

Session with Filza Izzyan Binti Azmi booked! iox »

The Intellect Team <team¢

Hi

Your 60-min virtual session with your clinician Filza Izzyan Binti Azmi has been successfully confirmed. Please find the details of your session below

Date: 24 February 2025

Time: 04:00PM to 05:00PM (+08)

Join session here: https:/icare.intellect.co/

You may contact our dedicated support team at

Thank you for choosing Intellect as your mental health partner.

Always in your comer,
The Intellect Team

f you have any questions or need help.

17
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Select a provider to start your journey

Upcoming session

Reschedule session

Cancel session
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der to start vour iov

Reschedule session

' Select Session Duration

Stort Date

Select a start time (MYT)

ider to start your jous==
Reschedule session

| Select Sesslon Duration

Start Date

Apr 4 - Friday

Select a start time (MYT)
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intellect | ® Wellbeing

=9

You're all set

The Intellect Team

with Filza Izzyan Binti Azmi has been

Hi
Your 60-min virtual session v
Please find the details of the rescheduled session below

Date: 24 February 2025

Time: 04:00PM
Revised Date: 25 February 2025

Revised Time: 02:00PM
You may also contact our dedicated support team at

uccessfully rescheduled upon your request

o if you have any questions or need help

Thank you for choosing Intellect as your mental health partner

Always in your comer,

21
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Are you sure you want to cancel
this session?

Cancel session
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st intellect | ® Wellbeing

0l

1B00AM ~ [H00NM +08

Your session is cancelled
Session cancelled with Filza Izzyan Binti Azmi

The Intellect Team

Hi
Your 60-min virtual session with Filza [zzyan Binti Azmi has been su

of your session cancellation are

The de

= Date: 25 February 2025
= Time: 02:00PM
an Binti Azmi via chat

fully cancalled upon your request

lot that is convenient for you

We encourage you to speak with Filz
h your clinician at your cenveniance at

You may book another session v
You may also contact our dedicated support team at
g Intellect as your mental health partner.

Thank you for cho

Al our comer,

23
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sitintellect Wellbeing Virlual Counselling FAQ Helpline and Hotline Numbars Usar Guide

°
1]

250tHLU QR 2
A M 0H0] DPOIJEM = Onsite Days
S

4 2=5H_| C} , N—
-/ Enjoy tailered support for T&S employees fo navigate the complexities of working in Trust & Safety, and help individuals and

teams navigate life’s ups and downs.
o [IOIZZAI0IEN HEE =

— = Get personalized care in 1:1 counselling sessions, manage your mental wellbeing amidst unique challenges, and understand
R LIOIAI St= A 2]

Individualized Ca re [DH (& httos://tiktok intellect.co/ how to use T&S Specialized Care for everyday self-care and to overcome daily hurdles,
Q= 3 of) Mo
0| S35t "Onsite Days(& &

— =Ty Discover events near you
2 F)"E 2= LICH 0l
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532 intellect

< We"being CnsteDays Vit Counselling  FAQ  Helpiine & Hotline Numbers

Onsite Days

Onsite Day @ Singapore

Onsite Day @ Jakarta

and help individuals and

nd understand

>uth Tower, Singapore as part of T&S
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1-1 Counselling

sitintellect | @ Wellbeing

¥ Wellbeing

ys  VirtusiCounselling  FAG  Helpline

Meet Counsellor Berfont Thum

Available services

o Br

Confronting the

uncomfortable: Navig... Mitigating sleep Disorders

Frequently Asked
Questions

CEIETTTD D
Lovmers cvree]

How con | ook an ansto councellng cecsion?

Whols eligible 1 attend onsite days?

What are the services svaiable during an onsite day?

Can 500 my matched counselior durng an onste day?

i attend onsice

How often do we have onsite days with a counsellor corming 1o the office?”

How ean | roschoduls / cancel an onsite 111 counsalling sossion?

27
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1-1 Counselling
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sitintellect | @ Wellbeing

Available services

Y

Confronting the
uncomfortable: Navig...

B

Mitigating Sleep Disorders
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sitintellect | @ Wellbeing

1-1 Counselling

Intellect

Let's sign you in

Available services

&

Confronting the
uncomfortable: Navig...

Request OTP

Br

Mitigating Sleep Disorders

Intellect is a modern-day mental
health tech company with a
mission to make mental
healthcare & wellbeing support
accessible for workforces and

employees
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< your email, we

Login with OTP

sitintellect | @ Wellbeing

Intellect is a modern-day mental
health tech company with a
mission to make mental
healthcare & wellbeing support
accessible for workforces and

employees
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Discover onsite days near you

ACHOIR S &2 A O A LI EI’ | Onsite DCIY - Kuala Lumpur APR Onsite qu - Kuala Lumpur
Sao =o= = T MsE i B e (53 12:00 AM +08 ¢

® |‘O| EEAl“Ol = O“ /\-I 0:” I’ l_l 2 E @ Platinun 1l Office, Kuala L. ® Platinum Sentr
A MIEZ O0LH "All Booklnqs( =

0:” OF\N EH O.“ A—I 2|- 8 SE PN AAI N Ll EI. 11 Counselling 11 Counselling

2210l ME tote ALY M2}
(M»l Filza Izzyan Binti Azmi ﬁ Hanurekha
]

(UE!
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View Details View Details
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"Onsite days(&# & 2 &))" &oll= Il
SEE X2 EAELICH T2 T&S 2

i
0I5t AICHY, CHE PIXIE M 456H0]

14
|0
HU
10
HL
a
=
0

Virtual Counselling Onsite Days All Bookings

Discover onsite days near you

Kuala Lumpur

Onsite Day - Kuala Lumpur Onsite Day - Kuala Lumpur i Onsite Day - Kuala Lumpur
812 s B n:00A

@ Platinur ntral Office, c @ Platir

11 Counselling 11 Counselling

11 Counselling

@ Hanurekha &  Amirah Razak

View Details

Filza Izzyan Binti Azmi

View Details

View Details
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Discover events near you

No events happening here!
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T&S Specialized Care Onsite Days

JOLIF W beaing. Book

1:1 Counseling with Farhan

sitintellect | @ Wellbeing
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whaen & whore

sitintellect | @ Wellbeing

1145 =0 A “Book Now(XI= 0l 2)"S
%2&04 MY AIZHHE Ol & LICH
0l & JtXl “'&'OI T AIELICH

o AI&* | ZA: QUIA A AFE YD}

o 1§}'="§ 254 Al 6t HSLICH
CEAE20 HSZ 0IFHELILC O
HM3HS = "Manage My Info(LH &2
2e)" HOIXIoA HOU0IEE =~ ASLICH

o DMXZ: A& &l &4 2 IH0IAH 8ot

AbCH

/\IO D.”D(/\ﬂEI-I }\ ol- E PN Ko |. [uz]

<=0

ZHl0l =301 € = ‘BAQLIEP
BotE MY E AZUHE d=HE = “Confirm (2 21)"
= 28 gLt

0
0

37



109 A): Al 24 5} 7)

e HNA&S 0otdH, AE0|

SHEEUSS Lel= HEO

LIEFELICH
o Ol= 0efotdl M2l =H
Olfl 0l ¥&SELICH
ZolEo= ths 220t

B
I sk i e i si i z r i al
L sh= k& L| [:|. Onsite day counselling session with Hanurekha confirmed!

You're all set!

Fri, Sep 20 at 4:00pm

The Intellect Team «tear
sl &g At OIS
NlE I Al
N&E &4 A BS

[ g }

|
OOl 2 AtOIE Off & : :
H:” O| X| %I 3 Location : Platinum Sentral Office, Kuaiu.Lu\npux

Room: Consultation
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o O O O
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T&S Specialized Care Onsite Days

1:1 Counseling with Farhan

sitintellect | @ Wellbeing
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View all bookings

1:1 Counselling with Racheal

© recheat

11 Counseling with Farhan ¢

sitintellect | @ Wellbeing

All bookings

All Sessions
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Onsite days
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Virtual Counselling
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Onsite Days

All Bookings

Personal Insights
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Personal Insights

Improve your wellbeing by sharing these results with your clinician teday.

Personal Insights - Trust and Safety Results

Mental wellbeing

Whot does t

Employee experience

What does this score mean ?
arally sc
r toa!

Psychological strength

Book now
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View past results

Personal Insights report

Personal Insights report

Personal Insights report
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Eunice Chong
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local Intellect Helpline
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