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T9) I1ZEIRL. TRSOREXETHD Are you a T&S employee?
:t%ﬁﬁ n:uj_%)& R— /0)_;-’\-(0) Please confirm if you are a Trust & Safety (T&S) employee to

:|~/7_"/‘J[ 77‘&1(%35_;_ proceed
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[ 7jjrb>'\[:-'j-’r>4>—g_6[:‘i\ intellect J We"b ng Onsite days Virtual Counselling FAQ Helpline & Hotline Numbers
N—UFRIO0—ILLT

[Individualized care (BRI 7) |

913 F T, [Book Now (& Individualized care
I<CFHIEERLET

Confidential individual support option available to

all T&S employees.

Connect with trauma-informed specialist clinicians
to process complex concerns, and learn tools to
actively manage and maintain wellbeing unique to

working with potenticlly harmful content in T&S.

sitintellect | @ Wellbeing
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o OJAUR—IUDRIREINTB. UT
DFIEZITo>TIZSLY:

o ByteDanceMA—)L7RL A%
ABLFET

o [Request OTP(OTPMHEIEH)]
)V ILET

sitintellect | @ Wellbeing

Intellect

Let's sign you in

elcome back 1er your emai

. please er

Request OTP

Intellect is a modern-day mental
health tech company with a
mission to make mental
healthcare & wellbeing support
accessible for workforces and

employees
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Intellect is a modern-day mental
health tech company with a
mission to make mental
healthcare & wellbeing support
accessible for workforces and

employees
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o BIHEES
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ATIEHYFEA
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o TN, [Next(RN)]EVI)VILTHEHAET
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Tell us about yourself

nformation entered will remain completely private

Location Phone Number*

v ™, 65

select Team (Line of Business)

I agree to Intellect’s terms of service ond informed consent policy
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Add emergency contact

Guidelines for adding your emergency contact

miptly, should
only in case of an

emergency and will remain confidential

Name of contact person

Phone Number Relationship

© Add emergency contact
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Virtual Counselling Onsite Days All Bookings

Select a provider to start your journey

[
¥
Amirah Razak Filza Izzyan Binti Azmi Eunice Chong

£ Next availability on Thu 27 Mar, 01:00PM MYT £ Next availability on Tue 25 Mar, 03:30PM MYT £ Next availability on Sat 22 Mar, 1:30AM A Y
Mexico City

English Maloy English

English Maloy Cantoness Simplified Chinesa
Book a session Book a session Book a session

e DO A %k, care.intellect.col7 VR F5&. TI74/LET[Virtual Counselling UN—=F v )L A YD) FT RSN
EX ]

o COR—TTIE, HEEOREDFHIEM (FoR—F 12T BIZ A AL (SO BEFIAD 25— DTAT4— L DA
FRSNET . OMHEDEPINYL £5—DTOT—LEBELVM S L, 71 )L —&ZFIAEEL

o HHNIZES-EMAO U ES—FRDIT1=5. [Book a session (v arw =F49) 120w oLEd

sitintellect | @ Wellbeing
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® &fdtfﬂa)qujj r7>t5 t@ IHEEH Selecta prowder to start your jOUran
t\J /3/ (ﬁLiT_[iBm )E S’E*R'a_ ion booking for employee@bytedance.com) Book (J‘S-:assmn
HTEMTERETT

o t524 EOHDEYIIVERSE ]
LHTEET i

Haeyoung Jeong !

£ Next cvailability on Fi 25 Apr, 0230PM MY o ot in recuIing sessions Imoioved their sel-confidence  ©AWad 24 Apr, 10:00PM MYT

nglsh

rrench <orean 3 Inconeslc
RBPEOTS ONCE © Wosk
Book a session Book a session

-

sitintellect | @ Wellbeing b
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[Select GBIRT 2)[&0)vILFET

st intellect | ® Wellbeing

AT 73y ar OFERE - RffE - B AT O33R

t a provider to start your journev

na for employee@bytedance.com) Book a session

Frequency

Weekly

bung Jeong

avaliability on Fri 26 Apr, 0Z30PM MYT

e

Iryl Anne Cawad

John Go »

Sun

Mo

n Tue

Cancel

April 2024

Wed

14
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o FIRATAELHEFOND—EAKRTS

hi-d— lect a provider to start your journev

o CHEDEAREEMEERLET
e [Confirm(HEE)]1EV)VILET

! Book a session

hbeyoung Jeong

26 Apr. 0Z30PM MYT

Book a session

si¢intellect | @ Wellbeing

/

on Wed 24 Apr, 10:00PM MYT

3indonesio

Book G session

15
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st intellect | ® Wellbeing

s

eyoung Jeol «

Next avoilability ¥

Inteliect clinician

Soyoung Park

iay, Apr 25

Getting ready for your call

* Dol need to install any software? * How should | prepare for the cail?

Ny software, the cc efore you

bet

* Howdoljoin?

bsit

* When should | join?

All locations

16
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LT CN R EREY  Scssion with Filza Izzyan Binti Azmi booked! s+
SNTWET:

o EffAYLES—DES The Intellect Team <teamé
o tylarmABAf(t -

L t“JVEI‘/O) E%FEﬁ Your 60-min virtual session with your clinician Filza Izzyan Binti Azmi has been successfully confirmed. Please find the details of your session below
o vl IalIIHMIH-HNDY) Date: 24 February 2025

-~

/7 Time: 04:00PM to 05:00PM (+08)

Join session here: https:/icare.intellect.co/

You may contact our dedicated support team at tik te you have any questions or need help.

Thank you for choosing Intellect as your mental health partner.

Always in your comer,
The Intellect Team

sitintellect | @ Wellbeing v
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BN eIty avEF , ,
%@%Ei?‘:[i#??t)bj—éﬂ\%ﬁf Select a provider to start your journey
HHEEIE. TONAF —FERR— |
VIZRTESNSLHEEFEND Y3
VERNIMNOFHRETEET

[Join(BMd B) I R2>DERIZH
B=m)—Z—(.)FI9)vILET,
Z M i[Reschedule session (v Upcoming session
3vEFHIER)]FEE[Cancel
session(viavEFxyoIL) D
WIFNOEBIRTEET

sitintellect | @ Wellbeing b
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der to start vour iou

Reschedule session

o FTHZEEILHESIL. CHEDELVI e
D BT ERFREEIRLET A

e [Confirm(FEE)]ZE2)vIdHE.
tyiavNEBINFET

Stort Date

Select a start time (MYT)

ider to start your jous==
Reschedule session

| Select Sesslon Duration

Start Date

Apr 26,2024 - Friday

Select a start time (MYT)

K intellect | @ Wellbeing 20
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FTHINHEET SE. FILLVEY
AV DEMIZEET AEHMN
RRINFET

F-. FHEEIN-tYI 3
CDHERA—IILEEESIE
j—-

si¢intellect | © Wellbeing

=9

You're all set!

The Intellect Team <te

Hi

Your 60-min virtual session with Filza izzyan Binti Azmi has been
Please find the details of the rescheduled session below

Date: 24 February 2025

Time: 04:00PM

Revised Date: 25 February 2025

Revised Time: 02:00PM

You may also contact our dedicated support team at {

Thank you for choosing Intellect as your mental health partner

Always in your comer,

uccessfully rescheduled upon your request

o if you have any questions or need help

21
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e [Cancel session(tviavidxyt
IWEII9 0T HE FroILEHEET
BAYE—UMRREINET

o Yl IlEXYULITREREEIRLT
{F=2&Ly

si¢intellect | @ Wellbeing

Are you sure you want to cancel

this session?

No, do not cancel

Cancel session

22
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o INULILMNHEETDE.
tyiarvhxyroiLEh
f=l&ERTRYITT7YTE
MK RINET

o Fl-. . FrotiInf-t
AV DWNTDIEEA— )b
HEESINET

Your session is cancelled

L Session cancelled with Filza Izzyan Binti Azmi

The Intellect Team <t=ar

Hi
Your 6D-min virtual session with Filza [zzyan Binti Azmi has been su sfully cancelled upon your request
of you n cancellaticn are

= Date: 25 February 2025
= Time: 02:00PM

\We encourage you to sp

You may book anotk

You may also contact our dedicated supportteamai t
Thank you for choosing Intellect as your mental health partner.
Always in your comer,

The Intelect Team

K intellect | @ Wellbeing 23
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sitintellect Wellbeing Virtual Counselling FAQ  Helpline and Holline Numbers ~User Guide

MoRA7AYAMMIT IR
I5h. QRA—FERXFvrL Onsite Days

-35 d Enjoy tailered support for T&S employees fo navigate the complexities of working in Trust & Safety, and help individuals and
teams navigate life’s ups and downs.

[ ] 7 47 D -'j-/r I\ ' :77tx L,T: E ﬁl:ﬁbf:b—7éﬁo (_J_é Get personalized care in 1:1 counselling sessions, manage your mental wellbeing amidst unique challenges, and understand

5. lndividualized Caregi;] https://tiktok.intellect.co/ how to use TBS Specialized Care for everyday self-care and to overcome daily hurdles.
BTT)1Eooav(HH, EE
ronSite DayS(Tpﬂ’r}\%ﬁE F}-:i?: i Discover events near you
)£ ILES . COBT s v
TlE. T RTOA YA PRI :

E o)xb-:)l_}béﬁﬁg?g\—cg : Onsite Day @ Singapore
x4 o

sitintellect | @ Wellbeing 2
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o TIAIITIX. TARATOHIBTDAY
A EBENRTEINET

o HIDHBOROYTHA I MG, HFE
DHEFZERRT D& BELTITHND
FTUoHAEBBDAHERTTEFT

si¢intellect | © Wellbeing

sizintellect @ Wellbeing

Discover events near you

Onsite Days

Onsite Day @ Singapore

Onsite Day @ Jakarta

Tl Counselling  FAG  Helpline & Hotline Numbers

26
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[View details G¥fix R 5) 1%
D909 & TDA Y ARE
BRIZIThNEAIRURE, 5
TAHTONAT—DFEMHHER
TEEY

WHEIZIGL T, FAQTEL% 55
MELIE W ET

sitintellect | @ Wellbeing

sizintellect @ Wellbeing

What are Onsite Days?

Available services

¥

" Confronting the
1-1 Counselling uncomfortable: Navig...

Meet Counsellor Berfont Thum

Br

Mitigating Sleep Disorders

Frequently Asked
Questions

27
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MATRERY—ER

¥ 1A )T h—E:

[Book Your Slot (B¥fE#&F49) %7
Yy BE A AR=U(IZYE AL
JEENFT (RDODRTARESR)

7D75Aﬁﬁt( RISE/ Intellecty )L 1-1 Counselling

E—a127)h—k:
[Register (B9 2) 120w 09 L.
FDEyiardlLarkhALoE—IZ) 54
LOrENET,

sitintellect | @ Wellbeing

Available services

Y

Confronting the
uncomfortable: Navig...

B

Mitigating Sleep Disorders

28



27 3 11T Ty g DR

Available services

o Txt1ho ) H—KT[Book Your
Slot (R #Z 1) 120w 5HE ¥ o
’rf/’f‘/&_:)(:ifggl Li"j_o %':-G[j:u " Confronting the itiqati i
—Fo):&f.ﬁ*&) B*Li'é" . 1-1 Covunsellmg gncémfortable: Navig... :ﬂtlganng Sleep Disorders

o ByteDanceMA—)L7RLRZEA N
LET

o [Request OTP(OTPDHIEE) %Y
yOLEY

o LHIIZHAUAUFAHDIGEIE. O
TIORNTWEWRYBES (10T intolloct
HLEEFHYFEE A

Request OTP

sitintellect | @ Wellbeing

Intellect is a modern-day mental
health tech company with a
mission to make mental
healthcare & wellbeing support
accessible for workforces and

employees

29
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e ByteDanceDA—)LM0TP(T2 3 A L
INRAD)—R)ERELET

e OTPEZAALET

e [Login with OTP(OTPTRY A1)1%4
JwoLEY

sitintellect | @ Wellbeing

Intellect

Let’s sign you in

ByteDanceMDA—JL7RLRZZZICAAL
TLEZELY

1764

Check your email, w

e've sentan OTP

Intellect is a modern-day mental
health tech company with a
mission to make mental
healthcare & wellbeing support
accessible for workforces and

employees

30
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° care.intellect.co(:?’?t'xd'%’ok glg Virtual Counselling Onsite Days All Bookings
=T 74 )L T[Virtual Counselling
(IN=FIIVho D) FTHERR
SNFEY

e [Onsite Days(A>HArEHR) 4T %

Discover onsite days near you

BUwhd BE. 51t O DA+ .2 Onsite Day - Kuala Lumpur A2 Onsite Day - Kuala Lumpur
P A d‘ : A A DO 200 A P
(NRIEE O RN R TEE HL et o OO S
¢ 747D*j"fFﬁEE'G%%{JLT:7J’7‘/tU 11 Counselling 11 Counselling
2ty avIEd AT, [AlBookings — —
(FRTOFH)] 4T Ic—EERTENE o
T N—FXUAYI LT DOFHIE. PSR- ® -
5lERETONAF—DTAT—ILN .
fﬁﬁgﬁfgiﬁ- (7“/3:\/7\5%]7‘0)1%%) . View Details View Details

sitintellect | @ Wellbeing 31
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[Onsite Days (A S A +E#ER) 12T Tld, AoR—T 14T BIZA A LI=FREH A
T4 ILET, EIRSNHgi &L TRRSNET A, Bl D #iEE ZRL THED TRSH
TARATITONSF VY AERBLFER T HIENTEFRT

Virtual Counselling Onsite Days All Bookings

Kuala Lumpur

Discover onsite days near you

Onsite Day - Kuala Lumpur Onsite Day - Kuala Lumpur

22 (=)
X

Onsite Day - Kuala Lumpur

11 Counselling

Amirah Razak

&%

View Details

gnw‘; Filza Izzyan Binti Azmi Hanurekha >
=4 ' »
/ F‘I { \ ‘/V

View Details View Details

sitintellect | @ Wellbeing
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o HITT-MDFIEMTIREA Y
AFEBEBENFEINTLVE
WEE(X. CORYT7yTH
RERSNFT

Onsite days

Discover events near you

No events happening here!

sitintellect | @ Wellbeing
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T&S Specialized Care Onsite Days

1:1 Counseling with Farhan

sitintellect | @ Wellbeing

AR —ER—TUT[View details
(FHERB)1%20)v0935E, 770
A AUk (ERR) SFlR—2ICBELE
j—

R— EEIZMx Ao )T H—
FIMRIREIN, FHRIREL BRI %
EIRTEET

HIE ZF| ARl ge/e B AR R S
n. FREHOEREREITL—TR
RENFEY

ATy avEFHIL
BWNMGERIX R—CZFTICRI0—)L
LT. ZEDF S AETER DD
Y—EREHRTHELTEFYT
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When & Where

=

About Berfont Thum

Specialisations

o TIZRYO—ILTBHE AUHALEHEDIGR, B, BIHEHEERATEET
o HYUFTAHEMAYLES—DTOT/—ILEEMNFLERTEET

K intellect | @ Wellbeing 35
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Explore other services

g Confronting the Uncomfortable: % Confronting the Uncomfortable:
Navigating Difficult ... “%  Navigating Difficult Conversation...

nber 13, 2024 | Starts at 5:30 PM ACT
ition Room, Level 4, Block B &

sitintellect | @ Wellbeing

IHIZRYA—ILTBE, TDA T A REE
HOMDY—E RLHERTEET L, RISEE
f=lXintellectyT)LE—A 2T vy~
DEFLERTEET

ZEITOERIE., LarkhL oA —DiBEFIK
[ZHDRSVP (HBEFEADRE) Z@EL TITLY
9, NIZFOERTBIZIZ. [Learn
More (G¥#iZ R %) IR2E D)y ILET
A—EWNE#H LGS 2O av D
IL—EILERATRRSN, BIZASARLT
TARTDY—EREZHERTHENTEET
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o MR ZETHITHIZIE. 1A IU IV T H—FRAD
[Book Now (§ 3 <F) &0 vILFET
e LUTNHEBMNKRRINET:
‘ o [BB-J{AT] A7 RADEMEEKEBAKRT
T4S Speciofized Care On ShEd
o [EBREEBEBIAAR—TFTAOTBIZHEINA
ALE-BHEESIRTINET , TRTHDE
WEICDBEBITENTFT . COBEEXEREL
=LE A&, [Manage My Info (AN 1EERD
BIE) IR—UDBITNVET
o [AE)tyviavhlzFanngaF—cEHLE=
WAEUEE)ZAAL, EHBIZRITHIEN
TEET
o ATt TTHLEDERMZLEEIRL.
[Confirm (&) 1&0)vILET

sitintellect | @ Wellbeing 37
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o Yl ALDFHMNETITSHE.F
HWHEEETRIZORYTTITNER
RenFET

o ZTDE.FHINF-tYIIarDEE
A ILNEEFET

o FEZEA—ILICIZUL T DIFHA S

. Onsite day counselling session with Hanurekha confirmed!
SNTLWET: y 9

EfAIUES—DR4A

Ty arm B+ EFFRE
tyla  DEmEEE
RA7AF LD FHIN—
DI

You're all set!

Fri, Sep 20 at 4:00pm

clinicign. Hanurekha is confirmed

o O O O

sitintellect | @ Wellbeing 38
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T&S Specialized Care Onsite Days

1:1 Counseling with Farhan

sitintellect | @ Wellbeing

o YA MFHINDE. A—FDCTAGRAZY
i) AY[Edit Session (v a3 ERE)|IZE
BEhFd, [Edit Session(tviarZiEE)]
0)v09 5. FHER (ZERFEELHD
BE)OF U ILAFRETT

40
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Book your spot

si¢intellect | @ Wellbeing

BEITECT, FPHLE-REROEE®
FrUoILHETRETY

FHLEEIL, FALAL S A AEIRE 40
BEEMADDHHHEDHTETT

a
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B ¢ T RTOFHIL[AI Bookings (T~
All bookings _CO) E :i-‘]z ]’5’7"5\ E#%ﬁ” ”LE (%%ﬁo)
LML) [CHERTEET
View all bookings el o —DOMDIMEFEDFTHIL. [Virtual
: Counselling UN\—F v LA 1Y
i c‘ourseliwing“\‘ui‘th peics QR — ‘42) 1&MOnsite Days (A Y4k
o EifH) IO TRANSNES

© recheat

11 Counseling with Farhan ¢

@ rorman

sitintellect | @ Wellbeing
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o HLLIMAUH AT )T IZEERME
BONGEWMESIX. TOEMMAT )Y
THh—RDOTEIZRIREINET, ZTDHFET

T&S Specialized Care Onsite Days :EA /\—?V)bﬁﬁ‘/tu‘zbt‘f/a‘/@%

o FIE, RISEEYY 3 ®Intellecty /L
wi: ¥ 1:1 Counselling with Farhan E—aA2 5 tyi3 DIRE . FODAAR S
@ S ISHTBRUOEIET

&g = ZOMOY—ERERT

<

sitintellect | @ Wellbeing a3
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Fr o hRYR

o TYFLEEMAYUES—Et Yl a RlllER
FWMYE-WMEEIE. R—CAETOF vy R
MHAYE—CFEETEET

o FryhiRyIRIEL. BEMAIUES—EDtEYI 3
VIZEAT A EREEMELI-EDTI DT, FDE
FE TR LS

o FyUrDFIRHARZAUIZDNTIE, Fryk
RV IRERIDNNRIVIZEE SN TS REEIE
= CHERECTIE S

st intellect | ® Wellbeing

9 Chats

Soyoung Park

Soyoung Park

45
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Virtual Counselling Onsite Days All Bookings Personal Insights

o ZDRV—F—ERITAHIZIE,
[Personal Insights (Y zJLE—4/> %
E?I%ﬁ) Jgj‘(:ﬁﬁs [Sta rt screener (Z Personal Insights - Trust and Safety
D)—F—%RR) &0V ILET niol wellbeing journey by taking the § minte scroener,

o [ITIE—AVTEZERIR—DIZHBEL
=5, BE[Start screener(R91)—
FT—%F1R) 120V v IOLET, T5E5
DYIZYFTALIREN, ZFITT7ERX
AUNERITHENTEET

-

About this screener

K intellect | @ Wellbeing 47
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Wellb#ing screensr

o AV —F—DiEHTlH
ZEEhLizi5E&. &h
FTOERZFIFREFSINE l
HANDT., Hai*ﬂﬁ\%—kbu You're almost there...
BEYWENHYET ‘ : '

o RJ)—F—MDMETIE.
FCITHREHERE T 5
EMTEET

si¢intellect | @ Wellbeing
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o BL-MFERIX. 3DNDMEE (LEMHTIL
E—a2y  REEBFRER., DIEBMTRA) IZHELY

- fEROMeER

-C %*L% *L3EX Bléso);(:l 7( .,Hﬁ]jéhi‘d’ Personal Insights - Trust and Safety Results

EAA7 EDRETRIFLIRETT

o qJX:?ﬁﬂf#J:L)’J‘L,T@O'CL\gE Mental wellbeing

IO RZTEHYFEA

o ERQ7 RENRLG=O., XiE

NBETY

o RIBEHOEKRE, FORATMNT
KOICEHBRT A ERERTEET

sitintellect | @ Wellbeing

E E’[ t 0) Employee experience

Psychological strength

49
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sitintellect | @ Wellbeing

Personal Insights - Trust and Safety

Take the al well-being journey by

taking th

gned specifically far you

View past results

Personal Insights report

Personal Insights report

Personal Insights report

50
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37\ Eunice Chong
Chats @)
o FHILIF-tyiard2485MA1
(2. FrybRy O REBL TV .
E—A Y SR —F—ND5 “; ) Eunice Chong
TE{E?")?{D@—ﬁE%iT Hi Nikhita Anne...

Personal Insights -
Trusts & Safety

How to use chat:

local Inte ct Helpline
number

Hotline

i intellect | ® Wellbeing o1
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