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Create Your Account



Step 1: Access T&S Specialized Care Microsite

stintellect W Wellbeing

e Access the microsite via
or
scan the QR code

e Select "Yes, | am” to indicate
you are a T&S employee and to Are you a T&S employee?
fU”y access the page Please confirm if you are a Trust & Safety (T&S) employee to

proceed

Note for APAC employees: Services on T&S
Specialized Care is exclusive to T&S
employees only. Hence if you are not a T&S
employee, you will be redirected to the
ByteDance EAP for wellbeing support
applicable to all employees in ByteDance.

Find the right care for you

Watcl

st intellect | ® Wellbeing 4
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Step 2: Navigate to the Individualized Care section

e To S|gn in to your accou nt, inte"ect v Wellb ng Onsitedays  Virtual Counselling  FAQ  Helpline & Hotline Numbers
scroll down to the
Individualized care section
and select “Book Now Individualized care

Confidential individual support option available to

all T&S employees.

Connect with trauma-informed specialist clinicians
to process complex concerns, and learn tools to
actively manage and maintain wellbeing unique to

working with potenticlly harmful content in T&S.

sitintellect | @ Wellbeing



Step 3: Request OTP

e You will be directed to a
login page where you will
be required to:

Intellect

o Enter your Bytedance
email address

o Click “Request OTP"

Let's sign you in

Welcome back, please enter your email

sitintellect | @ Wellbeing

Request OTP

Intellect is a modern-day mental
health tech company with a
mission to make mental
healthcare & wellbeing support
accessible for workforces and

employees



Step 4: Login to Microsite

e Obtain the OTP from your

Bytedance email Intellect
e Enter the OTP
e Click “Login with OTP" Let's sign you in

bac ter your emall

Insert your Bytedance email address here

sitintellect | @ Wellbeing

Intellect is a modern-day mental
health tech company with a
mission to make mental
healthcare & wellbeing support
accessible for workforces and

employees



Fill in Required
Information



Step 1: Fill in Personal Details

e Once you have logged in, you will be
prompted to fill in key personal details:

O

O

O

(e]

Full name
Location

Phone Number

LOB, Tenure and Age fields are not
mandatory

e Once the mandatory fields have been
filled, tick the box to confirm you agree to
Intellect's terms of service and informed
consent policy

e Then, click “Next" to proceed

sitintellect | @ Wellbeing

Tell us about yourself

Location Phone Number*

v ™, 65

Select Team (F ine of Business)

I agree to Intellect’s terms of service ond informed consent policy




Step 2: Fill in Emergency Contact Details

e You will be then prompted to fill in
your emergency contact details.
These fields are mandatory

o  Name of contact person
o  Phone Number
o  Relationship

e Once these fields have been
filled, tick the box to confirm that
you have obtained consent from
your emergency contact person

e Then, click "Continue"” to proceed

sitintellect | @ Wellbeing

Add emergency contact

Guidelines for adding your emergency contact

miptly, should
only in case of an

emergency and will remain confidential

Name of contact person

Phone Number Relationship

© Add emergency contact
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Virtual 1:1 Counselling
Self Booking Guide: How to
book a 1:1 virtual
counselling session



Step 1: Select a Provider

Virtual Counselling Onsite Days All Bookings

Select a provider to start your journey

Amirah Razak Filza Izzyan Binti Azmi

£ Next availability on Thu 27 Mar, 0:00PM MYT

English Maloy

Book a session Book a session

£ Next availability on Tue 25 Mar, 03:30PM MYT

Kuala Lumpur

Eunice Chong

9 Next availability on Sat 22 Mar, 1:30AM N Y
Mexico City
aidF
~ Austin, TX
Son Jose. CA

English Contoness Simplified Chinese

Book a session

e Once you have logged in, the “Virtual Counselling” tab will be the default page that you land on when you access

care.intellect.co.

e On this page, you will only be able to view all clinicians’ profiles in your current location (selected location you
entered during onboarding). You may use the location filter to view clinicians' profiles in other locations

e Find the right clinician for you and click “Book a session” with your preferred clinician

sitintellect | @ Wellbeing
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Step 2: Choose frequency, time and date of session

e You will be provided

Select a provider to start your journev

OptIOI"IS to have a recurnng ion boaking for. employee@bytedance.com)  gook g session
session (weekly or ‘ |
bi-weekly) with your W

clinician ]

e You may also choose to St o S ne
have a one-time session

s intellect | ® Wellbeing b



Step 3: Choose frequency, time and date of session

e Dates with green dots
below them indicate the
availability of the clinician

t a provider to start your journev

na for employee@bytedance.com) Book a session

e Select your preferred date
e Click "Select”

1~ v

Iryl Anne Cawad John Go »

st intellect | ® Wellbeing



Step 4: Choose frequency, time and date of session

e You will see a list of
available time slots

lect a provider to start your journev

for employee@bytedance.com) Book a session

e Select your preferred start
time

e Click "Confirm”

st intellect | ® Wellbeing
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Step 5: Confirmation of Session

e Your session is booked!

e You will receive a — ,
confirmation email for your \
scheduled session

¢ Dolneedtoin:

* Howdoljoin?

st intellect | ® Wellbeing

Inteliect clinician

Soyoung Park

Upcomir

02:00 PM

Getting ready for your call

stall any software? * How should | prepare for the cail?

* What if I can’t make it?

16



Step 6: Confirmation of Session

The confirmation email will
include:

Session with Filza Izzyan Binti Azmi booked! iox »

The Intellect Team <team@inteliect.co>

e The clinician’s name
e Session date Hi
L SGSSion t|me Your 60-min virtual session with your clinician Filza |zzyan Binti Azmi has been successfully confirmed. Please find the details of your session below
e Link to the session Date: 24 February 2025

Time: 04:00PM to 05:00PM (+08)

Join session here: https:/icare.intellect.co/

You may contact our dedicated support team at tik o if you have any questions or need help.

Thank you for choosing Intellect as your mental health partner.

Always in your comer,
The Intellect Team

sitintellect | @ Wellbeing v



Virtual 1:1 Counselling
How to Reschedule or
Cancel a Session



Reschedule & Cancel a Session

In the event you may need
to reschedule or cancel
your session with your
clinician, you can do so by
navigating to the upcoming
session notice on the
provider selection page

Click the ellipses found to
the right of the “Join”
button. This will then give
you the option to either
“Reschedule session” or
“Cancel session”

sitintellect | @ Wellbeing

Select a provider to start your journey

Upcoming session

19



Reschedule & Cancel a Session

e To reschedule, simply
choose an alternative date
and time that fits your
schedule

e Click "Confirm" to set your
session

st intellect | ® Wellbeing

der to start vour iou

Reschedule session

' Select Session Duration

Stort Date

Select a start time (MYT)

ider to start your jous==
Reschedule session

! Select Sesslon Duration

Start Date

Apr 26,2024 - Friday

Select a start time (MYT)

20



Reschedule & Cancel a Session

e Upon confirmation, you will ‘ il 7/
receive a notification on =
your newly updated }
session details '

e You will also receive an
email confirmation of your
rescheduled session

The Intellect Team <team@intellect.co

Hi

Your 60-min virtual session with Filza izzyan Binti Azmi has been successfully rescheduled upon your request

Please find the details of the rescheduled session below

Date: 24 February 2025

Time: 04:00PM

Revised Date: 25 February 2025

Revised Time: 02:00PM

You may also contact our dedicated support team at { el o if you have any questions or need help
Thank you for choosing Intellect as your mental health partner

Always in your comer,

sk intellect | © Wellbeing 21



Reschedule & Cancel a Session

e Upon clicking “Cancel
session”, you will see a
prompt to confirm you
wish to cancel the session

e Indicate the reason you
decided to cancel the
session

si¢intellect | @ Wellbeing

Are you sure you want to cancel

this session?

Cancel session

22



Reschedule & Cancel a Session

e Upon confirmation of your
wish to cancel the session,
you will receive a pop-up
notification on your
session cancellation

e You will also receive an
email confirmation of your
cancelled session

st intellect | ® Wellbeing

Your session is cancelled

Session cancelled with Filza |zzyan Binti Azmi

The intellect Team <t=

za lzzyan Binti Azmi has been su fully cancelled upon your request
ncellation are

« Date: 25 February 2025
« Time: 02:00PM

Ne encourage you 1o speak with Fitza Izzyan Binti Azmi via chat to ask for a timesiot that is convenient for you

You may bock another session with your clinician at your convenience at ¢

You m y contact our dedicated support team at {il ) if you have any questions or naad halp
Thank you for choosing Inteliect as your menial health pariner

Always in your comer,

The intellect Team

23



Onsite 1:1 Counselling
Self Booking Guide: How to
book a 1:1 onsite
counselling session



Step 1: Default View of Onsite Days

e Access the microsite via

or scan the QR code

e Upon entering the
microsite, navigate to the
individualized care section

and click on "Onsite Days".

This tab will show you all
onsite days scheduled

sitintellect | @ Wellbeing

Find the right care for you
https://tiktok.intellect.co/

2
OfE2%

sitintellect Wellbeing Virtual Counselling FAQ  Helpline and Holline Numbers ~User Guide

Onsite Days

Enjoy tailered support for T&S employees fo navigate the complexities of working in Trust & Safety, and help individuals and
teams navigate life’s ups and downs.
Get personalized care in 1:1 counselling sessions, manage your mental wellbeing amidst unique challenges, and understand

how to use T&S Specialized Care for everyday self-care and to overcome daily hurdles,

Discover events near you

Onsite Day @ Singapore

25
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Step 1: Default View of Onsite Days

sitintellect We"being CnsteDays Vit Counselling  FAQ  Helpiine & Hotline Numbers

e You will be able to view all onsite
days happening in all locations by
default

Onsite Days

e You can select a particular location
from the location dropdown on the
right to view onsite days happening
near you

Onsite Day @ Singapore

Onsite Day @ Jakarta

si¢intellect | ® Wellbeing
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Step 1: Default View of Onsite Days

e Upon clicking on "View
details”, you will be
able to view the events
happening on that
onsite day along with
details of the sourced
provider

e You can also view the
FAQ for added help if
required

sitintellect | @ Wellbeing

sizintellect @ Wellbeing

e Onsite Days?

Available services

o Br

Confronting the

1-1 Counselling uncomfortable: Navig...

Mitigating Sleep Disorders

Frequently Asked
Questions

27



Step 2: Select an Onsite Day Service

Under Available Services

1-1 Counselling Card: Available services
Upon clicking “Book Your Slot", you
will be redirected to a sign in page

(refer to next slide) ¥ 5%

Pl‘Og ra':n De"\lery (RISEIInte"eCt 1-1 Counselling Er?:;::?;irrt'gbtll:: Navig... Mitigating Sleep Disorders
Wellbeing) card o2 : S 2 0u ‘ 5 % oyt ‘
Upon clicking “Register”, you will be ,

redirected to the Lark calendar of s

the session.

sitintellect | @ Wellbeing

28



Step 3: Booking 1:1 Counselling Session

Available services

e After clicking “Book Your Slot" in
the 1:1 Counselling Card, you will be

. o= & N
directed to a sign in page where ‘

H H 1-1 Counselling Confronting the 5 Mitigating Sleep Disorders
you will be required to: : umeomfortable: Navig.. .

o Enter your Bytedance email
address

o Click “Request OTP"

e If you had previously signed in,
you will not be required to do so
unless you have logged out prior. Intelloct

Let's sign you in

Request OTP

sitintellect | @ Wellbeing

Intellect is a modern-day mental
health tech company with a
mission to make mental
healthcare & wellbeing support
accessible for workforces and

employees

29



Step 4: Login

e Obtain the OTP from your
Bytedance email

e Enterthe OTP
e Click “Login with OTP"

sitintellect | @ Wellbeing

Intellect

Let’s sign

Insert your Bytedance email address
here

1764

Check your email, w

Intellect is a modern-day mental
health tech company with a
mission to make mental
healthcare & wellbeing support
accessible for workforces and

employees

30



Step 5: View Onsite Days in Your Location

e The “Virtual Counselling” tab will Virtual Counselling Onsite Days All Bookings
continue to be the default page that
you land on when you access
care.intellect.co

Discover onsite days near you

e Click on the “Onsite days” tab to
see all onsite days listed in your igiasiygailogesy e
location = L T =

@ Platinun @ Platinum Sentral Office, Kualc

Onsite Day - Kuala Lumpur : Onsite Day - Kuala Lumpur

e All bookings for counselling
sessions made via microsite will
now be listed under the "All

11 Counselling 11 Counselling

. . . S, Fil inti i
Bookings" tab. Virtual counselling T Y i @ oo
bookings can still be found under -

the provider's profile (if matched) View Details h View Details

sitintellect | @ Wellbeing 3



Step 5: View Onsite Days in Your Location

e By default, you will see the location you entered during onboarding

as the selected location under the "Onsite Days" tab. However, you

can choose another location to view onsite days happening in other
T&S offices

Virtual Counselling Onsite Days All Bookings

Discover onsite days near you

Onsite Day - Kuala Lumpur Onsite Day - Kuala Lumpur

11 Counselling 11 Counselling

w Filza Izzyan Binti Azmi @ Hanurekha

View Details View Details

sitintellect | @ Wellbeing

Kuala Lumpur

Onsite Day - Kuala Lumpur

B moc
@ Plati

AM +0

11 Counselling

Amirah Razak

View Details

32



Step 5: View Onsite Days in Your Location

e |n an event where there
are no onsite days onette days
happening in your
location - you will see
this pop up

Discover events near you

No events happening here!

Qops we didn't {

sitintellect | @ Wellbeing



Step 6: View 1:1 Counselling Card

e When you click on "View details"
on the events listing page, you will
be directed to the deployment

3 details page

e You will see the 1:1 Counselling
e Card at the top with the option to
book a slot

T&S Specialized Care Onsite Days

e Available slots will be displayed
k1 Counseling with Farhan upfront, with booked slots greyed
\Ce ¢ th an ity with o lcated 11 selling salon, wi persond ¥ 1 ¥ avigate both work out

e If you choose to not set up a 1:1
counselling session, you can
scroll down to see other services
scheduled for that onsite day

sitintellect | @ Wellbeing 34



Step 7: View Extra Information

When & Where

About Berfont Thum

Specialisations

e As you scroll down, you can view the location, time,
and date of the onsite deployment

e You can also view the bio and specializations of
assigned clinicians

st intellect | ® Wellbeing

35



Step 8: Explore Other Services

Explore other services

'

Leam More

sitintellect | @ Wellbeing

Confronting the Uncomfortable:
Navigating Difficult ...

Confronting the Uncomfortable:
Navigating Difficult Conversation...

Laarn More

Scroll down further to explore other
services happening within the
onsite day. You can opt to register
for RISE or Intellect Wellbeing
sessions

The registration process is via
RSVPs on the Lark calendar invite,
accessible by clicking the "Learn
More" button

If there are multiple cards, the
section will be presented in
carousel mode, allowing you to
navigate horizontally to view all
services

36



Step 9: Book Your Spot

e To book your slot, click “Book Now" within the 1:1
Counselling Card
e You will then see a few sections:
o  When & Where: To show office address

TistpeciofmdConeOn and deployment date

o Phone Number: The number provided by
you during your onboarding. All
communication will be sent to this
number. If you wish to update this
number, you can do so from the
"Manage My Info" page

o Notes: You can add notes (optional) that

s ol - will be shared with the provider before

(. cwem ] the session to help them prepare

S i . ' e Select your preferred slot for 1:1 counselling and

click "Confirm”

sitintellect | @ Wellbeing 87



Step 10: Confirmation of Session

e Once you have booked your

session, you will see this pop up

confirming your session!

e You will then receive a
confirmation email of your
scheduled session

e Your confirmation email will
include:

o  Clinician name

o Session date and time

o  Session location and
room

o  Link to microsite booking

page

sitintellect | @ Wellbeing

‘e,

o

You're all set!

Fri, Sep 20 at 4:00pm

Onsite day counselling session with Hanurekha confirmed!

The Intellect Team «tear

Hi

clinicign. Hanurekha is confirmed

: 12:15AM

38



Onsite 1:1 Counselling
How to Reschedule or
Cancel a Session, View all
Bookings and Fully
Booked Sessions



Reschedule & Cancel a Session

e Once a session is booked, the
card CTA changes to "Edit
Session." Clicking on "Edit

T Spackized Cells Onsit Days Session" allows you to reschedule

ittom Tes Speciazeacore. | . R e (if slots are available) or cancel

your booking

1:1 Counseling with Farhan

sitintellect | @ Wellbeing a0



Reschedule & Cancel a Session

e You can reschedule or cancel your
Book your spot S|OtS if needed

e Rescheduling is only possible if
other slots are available on the
same onsite day

ol ~
Reschedule session

Cancel

si¢intellect | @ Wellbeing



View All Your Bookings

e You can view all their bookings,

All bookings including virtual counselling and
onsite days bookings, under the
View all bookings P "All Bookings" tab in
— chronological order (latest at the
11 Counselling with Racheal i i ——————— top)

& i e The two types of bookings are

distinguished by the tags "Virtual
Counselling" and "Onsite Days"

11 Counseling with Farhan ¢

sitintellect | @ Wellbeing 42



Fully Booked 1:1 Onsite Counselling Sessions

e |[f there are no slots available for 1:1
onsite counselling, this will be
indicated at the bottom of your 1:1

Gy e R e A R Counselling Card. Nonetheless, you

R T S MIACAE” s e eal bt T s ‘ still have the option to book virtual

counselling sessions

(o

rom T&S Speciali

b N 1 Counselling with Farhan . e Alternatively, you can register for other
- @ S o o chae ' events such as RISE sessions or
]

P _ e Intellect Wellbeing sessions

sitintellect | @ Wellbeing a3



Microsite Chat Bot



Chat Bot

e Should you wish to communicate
with your matched clinician prior to ach and
your session, you may do so in the hamesnee snanid  Chats
chat box at the bottom right of your : opT—
page ecldierse sotisll @

e Do note that the chat box is meant
to be used to communicate with
your clinician regarding your
session

e You may reference the disclaimer
on the left panel of the chat box for
guidelines on how to use chat

st intellect | ® Wellbeing



