s intellect | @ Wellbeing

T&S Specialized Care I ™
(For APAC)

User Guide for “Book Now" via Micr

osite Updated .
as of 23 September 2024 -



Virtual 1:1 Counselling Services
e Self Booking Guide
o Booking Virtual 1:1
Counselling Session

e Reschedule & Cancel a Session

Onsite 1:1 Counselling Services
e Self Booking Guide
o Viewing an Onsite Day
o Booking 1:1 Counselling
Session Onsite
e Reschedule & Cancel a Session

e View Your Bookings

e Fully Booked 1:1 Counselling
Sessions

Microsite Chat Box

14

20

35
38
39

40



Virtual 1:1 Counselling
Self Booking Guide : How
to book a 1:1 virtual
counselling session



Step 1: Access T&S Specialised Care Microsite

e Access the microsite via
https://tiktok.intellect.co/ or
scan the QR code

e Upon entering the microsite,
indicate you are a T&S
employee to fully access the
page

e Services on T&S Specialized
Care is exclusive to T&S
employees only. Hence if you
are not a T&S employee, you will
be redirected to the ByteDance
EAP for wellbeing support
applicable to all employees in
ByteDance

si¢intellect | @ Wellbeing

inte“ect J We"being Onsite days Virtual Counselling FAQ Helpline & Hotline Numbers

T&S Specialized Care - APAC

Are you a T&S employee?
pase confirm if you are s Safety (TES) employee to
. proceed |
Fin ou

T&S Specialized Care is Qi e upprrr s s o e e vi@Vigate the complexities of
waorking in Trust & Safety, and help individuals and feams navigate life's ups and downs.

¥ ‘wd % B

- -

Intellect's 24/7 helpline Indi Experienced clinicians

for immediate support af any ime  for one Find the rlght care for you with o deep understc  hat v

challenge


https://tiktok.intellect.co/
https://tiktok.intellect.co/

Step 2: Choose Virtual Counselling Session

e Tobooka SeSSion, inte"ect v Wellbelng Onsitedays | Virtual Counselling | FAQ  Helpline & Hotline Numbers
navigate to the
individualized care section
and click “Virtual
Counselling” to access
Vl rtu a | ’I :’I CO u n SE| | | n g Confidential individual support option available to

all T&S employees.

Individualized care

services
Connect with trauma-informed specialist clinicians
PY After Se|ecting “Virtua| to process complex concerns, and learn tools to
. " . " actively manage and maintain wellbeing unique to
COU nselllng ' C“Ck BOOk working with potenticlly harmful content in T&S.

Now" to proceed with
booking your session

sitintellect | @ Wellbeing



Step 3: Obtain OTP

e You will be directed to a
sign in page where you will
be required to:

Intellect

o Enter your Bytedance

email address
Let's sign you in

Welcome back, please enter your email

o The, click “Request
OoTP”"

sitintellect | @ Wellbeing

Request OTP

Intellect is a modern-day mental
health tech company with a
mission to make mental
healthcare & wellbeing support
accessible for workforces and

employees



Step 4: Login to Microsite

e Obtain the OTP from your

Bytedance email Intellect
e Enter the OTP
e Click “Login with OTP" Let's sign you in

bac ter your emall

Insert your Bytedance email address here

sitintellect | @ Wellbeing

Intellect is a modern-day mental
health tech company with a
mission to make mental
healthcare & wellbeing support
accessible for workforces and

employees



Step 5: Select a Provider

& Protik ByteDonce2 v
Virtuat Counealling Onsite Days all Bookings - Byt

Select a provider to start your journey

 employee@bytedance.com)

h

Uchlko Kubota . Warat Panyatiyakul

[ Next availabdity on Sat 21 Sep, 08:00AM MY 8 N kability on Mon 23 Sep, 05:00PM MY By Nexe

e The "Virtual Counselling” tab will be the default tab that you land on when you access care.intellect.co
e Once you're signed in, you will be able to view all the clinicians' profiles

e Find the right clinician for you by using the filters

e Click "Book a session” with your preferred clinician

sitintellect | @ Wellbeing



Step 6: Choose frequency, time and date of session

e You will be provided Select a provider to start your journev
options to have a recurring (Session boaking for. employee@bytedance.com) ook g session
session (Weekly or ' |
Biweekly) with your
clinician

e You may also choose to
have a one-time session

st intellect | ® Wellbeing o



Step 6: Choose frequency, time and date of session

e Dates with green dots
below them indicate the
availability of the clinician

t a provider to start your journev

na for employee@bytedance.com) Book a session

e Select your preferred date
e Click "Select”

1~ v

Iryl Anne Cawad John Go »

st intellect | ® Wellbeing



Step 6: Choose frequency, time and date of session

e You will see a list of
available time slots

lect a provider to start your journev

for employee@bytedance.com) Book a session

e Select your preferred start
time

e Click "Confirm”

st intellect | ® Wellbeing

n



Step 7: Confirmation of Session

e Your session is booked!

[ YOU Wi” receive a : - Inteliect clinician
confirmation email for your \ Soyoung Park
scheduled session .

Upcomir

02:00 PM

Getting ready for your call

* Dol need to install any software? * How should | prepare for the cail?

* Howdoljoin?

* What if I can’t make it?

st intellect | ® Wellbeing
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Step 7: Confirmation of Session

The confirmation email will
include:

e The clinician's name
e Session date

e Session time

e Link to the session

sitintellect | @ Wellbeing

0

The Intellect Team <t

tome =

Hi

This email confirms the 60-minute care session you booked with Intellect’s clinician, Soyoung Park.

Date: 25 April 2024
Time: 02:00PM to 03:00PM (+08)
Link To Session: https://care.intellect.co/

If you are unable to make it to this session or need to reschedule, kindly inform us at tikto
24 hours prior to your scheduled session

Warm regards,
The Intellect Team

ellect.co at least

13



Virtual 1:1 Counselling
How to Reschedule or
Cancel a Session



Reschedule & Cancel a Session

e |n the event you may need
to reschedule or cancel
your session with your
clinician, you can do so by
navigating to the upcoming
session notice on the
provider selection page

Select a provider to start your journey

I employee@bytedance.com)

e Click the ellipses found to (Seoribgasmin
the right of the “Join”
button. This will then give #bspras
you the option to either B
"Reschedule session” or
“Cancel session”

sitintellect | @ Wellbeing

15



Reschedule & Cancel a Session

e To reschedule, simply
choose an alternative date
and time that fits your
schedule

e Click "Confirm" to set your
session

st intellect | ® Wellbeing

der to start vour iou

Reschedule session

' Select Session Duration

Stort Date

Select a start time (MYT)

ider to start your jous===

Reschedule session

Select Sesslon Duration

Start Date

Select a start time (MYT)

16



Reschedule & Cancel a Session

e Upon confirmation, you will

receive a notification on st ek e
your newly updated !

session details

You're all set!
e You will also receive an
email confirmation of your
rescheduled session

Fri Apr 26 at 10:00AM

The Intellect Team <team@intellect.co>
Hi

This email confirms that your session with Soyoung Park on 25 April 2024 at 02:00PM has been successfully
rescheduled to 26 April 2024 at 10:00AM

Thank you for choosing Intellect as your mental health partner. Please contact our dedicated support team at

ellect.co if you have any questions or need assistance.
Always in your corner,

The Intellect Team

K intellect | @ Wellbeing v



Reschedule & Cancel a Session

e Upon clicking “Cancel
session”, you will see a
prompt to confirm you
wish to cancel the session

e Indicate the reason you
decided to cancel the
session

si¢intellect | @ Wellbeing

Are you sure you want to cancel

this session?

Cancel session

18



Reschedule & Cancel a Session

e Upon confirmation of your
wish to cancel the session,
you will receive a pop-up
notification on your
session cancellation

e You will also receive an
email confirmation of your
cancelled session

st intellect | ® Wellbeing

Your session is cancelled

0 The Intellect Team <team®@intellect.co>

Hi

This email confirms that your session with Soyoung Park on 26 April 2024 at 10:00AM has been successfully
cancelled

We encourage you to speak with Soyoung Park via chat to ask for a timeslot that is convenient for you.

sing Intellect as your mental health partner. Please contact our dedicated support team at
co if you have any questions or need assistance

Always in your comner,

The Intellect Team

19



Onsite 1:1 Counselling
Self Booking Guide : How
to book a 1:1 onsite
counselling session

5i¢ intellect | @ Wellbeing



Step 1: Default View of Onsite Days

L] ACCeSS the miC rOSite Via :E: intellect J We"being Onsite Days  Virtual Counsel ling FAQ  Halpline & Hotline Numbers

or scan the QR code

e Upon entering the Onsite Days
microsite, navigate to the i tallored adpbort o7 THE sikos
individualized care section Find the right care for you )
and click on “Onsite Days”. https://tiktok.intellect.co/ Get personalized o W» '
This tab will show you all
onsite days scheduled

Onsite Day @ {{ops_city}}

8:30 pm

Block B, Level 4, Roon

name + speciality] at the [office + country name] as part of T&S

sitintellect | @ Wellbeing 2


https://tiktok.intellect.co/
https://tiktok.intellect.co/

Step 1: Default View of Onsite Days

i intellect JWelIbeing Virtus Counselling ~ FAQ  Halpline & Hotline Numbers

e You will be able to view all onsite days
happening in all locations by default

Onsite Days

e You can select a particular location from
the location dropdown on the right to view S i L u s S e ST, A
onsite days happening near you

country name] as part of T&S

sitintellect | @ Wellbeing 22



Step 1: Default View of Onsite Days

sitintellect W Wellbeing

e Upon clicking on "View details”, What are Onsite Days?
you will be able to view the events
happening on that onsite day along
with details of the sourced provider

e You can also view the FAQ for
added help if required

Available services

¥ &F

1-1 Counselling <<topic_name>> <<topic_name>>

Meet Counsellor Farhan Nadia

Frequently Asked
Questions

sitintellect | @ Wellbeing



Step 2: Select an Onsite Day Service

Under Available Services
e 1-1Counselling Card:

Upon clicking “Book Your
Slot", you will be redirected
to a sign in page (refer to
next slide)

e Program Delivery
(RISE/Intellect Wellbeing)
card

Upon clicking “Register”, you
will be redirected to the Lark
calendar of the session.

sitintellect | @ Wellbeing

Available services

g Bk

Confronting the sy .
uncomfortable: Navig... T't'géf'ng Sleep‘Dlsorders

minute virtual,

24



Step 3: Booking 1:1 Counselling Session

Available services

e After clicking “Book Your
Slot” in the 1:1 Counselling ¥ B
Card' you Wi” be directed 1»1 Counselling Confronting the iﬁitigafingsleep Disorfiers

uncomfortable: Navig...

to a sign in page where
you will be required to:

o Enter your Bytedance
email address

o Click “Request OTP"

Intellect

e If you had previously
signed in, you will not be
required to do so unless
you have logged out
prior.

sitintellect | @ Wellbeing

Let's sign you in

Intellect is a modern-day mental
health tech company with a
mission to make mental
healthcare & wellbeing support
accessible for workforces and

employees

25



Step 4: Login

e Obtain the OTP from your

Bytedance email Intellect
e Enter the OTP
e Click “Login with OTP" Let's sign you in

yack your emall

Insert your Bytedance email address here

sitintellect | @ Wellbeing

Intellect is a modern-day mental
health tech company with a
mission to make mental
healthcare & wellbeing support
accessible for workforces and

employees

26



Step 5: View Onsite Days in Your Location

The “Virtual Counselling” tab will
continue to be the default tab that
you land on when you access
care.intellect.co

Click on the “Onsite days” tab to
see all onsite days listed in your SR onsite Day - {{ops._site}}
location

Onsite days

Discover events near you

All bookings for counselling
sessions made via microsite will
now be listed under the "All
Bookings" tab. Virtual counselling
bookings can still be found under
the provider's profile (if matched)

sitintellect | @ Wellbeing

18

Onsite Day - {{ops_site}}

Onsite Day - {{ops_site}}

27



Step 5: View Onsite Days in Your Location

e By default, you will see the
location you entered during
onboarding as the selected
location under the "Onsite
Days" tab. However, you can
choose another location to
view onsite days happening in
other T&S offices

sitintellect | @ Wellbeing

Onsite days

Discover events near you

) Onsite Day - {{ops_site}}
18 53530 pm acT onward

1Counssling RSt WeReRG Brogremme

E Brooklyn Simmons

View details

o,
G
4

| Onsite Day - {{ops_site}}

£ 520 pm A

Vi cowsliing K

Miguella Johnzon

View details

View details

28



Step 5: View Onsite Days in Your Location

e |n an event where there
are no onsite days onette days
happening in your
location - you will see
this pop up

Discover events near you

No events happening here!

Qops we didn't {

sitintellect | @ Wellbeing



Step 6: View 1:1 Counselling Card

e When you click on "View details"
on the events listing page, you will
be directed to the deployment

& details page

Onsite days

e You will see the 1:1 Counselling
Card at the top with the option to
book a slot

T&S Specialized Care Onsite Days

e Available slots will be displayed
”C°Uf‘se""9 with Farhan upfront, with booked slots greyed
atioe iy i ssdbnonliisccmolingeesiccvhmonsonikosvimeagapounafigeioiv out

® [ you choose fo not set up a T
counselling session, you can

scroll down to see other services

scheduled for that onsite day

g@

sitintellect | @ Wellbeing 30



Step 7: View Extra Information

e As you scroll down,
When & where you can view the
location, time, and
date of the onsite
deployment

About Farhan Nida

e You can also view
the bio and
specializations of
assigned clinicians

sk intellect | © Wellbeing 31



Step 8: Explore Other Services

e Scroll down further to explore
Explore other services other services happening
within the onsite day. You can
opt to register for RISE or
Intellect Wellbeing sessions

Confronting the Uncomfortable: . Confronting the Uncomfortable:
Navigating Difficult ... z Navigating Difficult Conversation...

w

e The registration process is via
RSVPs on the Lark calendar
invite, accessible by clicking

bl R — b EA the "Learn More" button

e If there are multiple cards, the
section will be presented in
carousel mode, allowing you
to navigate horizontally to
view all services

sitintellect | @ Wellbeing 32



Step 9: Book Your Spot

e To book your slot, click “Book Now" within the 1:1
Counselling Card
e You will then see a few sections:
o  When & Where: To show office address

TistpeciofmdConeOn and deployment date

o Phone Number: The number provided by
you during your onboarding. All
communication will be sent to this
number. If you wish to update this
number, you can do so from the
"Manage My Info" page

o Notes: You can add notes (optional) that

s ol - will be shared with the provider before

(. cwem ] the session to help them prepare

S i . ' e Select your preferred slot for 1:1 counselling and

click "Confirm”

sitintellect | @ Wellbeing 33



Step 10: Confirmation of Session

e Once you have booked your
session, you will see this pop up
confirming your session!

e You will then receive a
confirmation email of your
scheduled session

e Your confirmation email will
include:

o  Clinician name

o Session date and time

o  Session location and
room

o  Link to microsite booking

page

sitintellect | @ Wellbeing

o
You're all set!

Upco

Fri, Sep 20 at

Onsite day counselling session with Farhan confirmed!

0 The Intellect Team <tean

Hi

Your 60-min in-person onsite day session with your clinician, Farhan Nadia is confirmed.
Please find the details of your sessions below:

Date & Time: 20th September 2024, 4:00PM

Location: WeWork, DLF CyberCity

Room: Consultation Room, Level 4, Block B

Please note that the room location might change, so keep an eye out for last minute changes here: hitps://maverick

internal.intellect.colonsite-daysi67

If you are unable to make it or need to reschedule, you can do so by going to the https://maverick.internal,
intellect.co/onsite-days/67. Choose the session you want to reschedule or cancel with the "Onsite Day" tag.

Please contact our dedicated support team at ikl ct.co if you have any questions or need assistance.
Thank you for choosing Intellect as your mental health partner.

Always in your corner,

The Intellect Team

34



Onsite 1:1 Counselling
How to Reschedule or
Cancel a Session, View all
Bookings and Fully
Booked Sessions



Reschedule & Cancel a Session

T&S Specialized Care Onsite Days

1:1 Counseling with Farhan

When & where

sitintellect | @ Wellbeing

Once a session is booked, the
card CTA changes to "Edit
Session." Clicking on "Edit
Session" allows you to reschedule
(if slots are available) or cancel
your booking

36



Reschedule & Cancel a Session

Book your spot

ol ~
Reschedule session

Cancel

si¢intellect | @ Wellbeing

You can reschedule or
cancel your slots if
needed

Rescheduling is only
possible if other slots are
available on the same
onsite day

37



View All Your Bookings

e You can view all their
All bookings 8 s bookings, including
virtual counselling and
onsite days bookings,

View all bookings

AiSessions v under the "All Bookings"
I;] Cour‘sel\ingﬂ\‘vi‘th Ron:thu\ o, p——— tab in Chrono|ogica| order
" (latest at the top)
11 Counseling with Farhan ¢ ! ]liv - mmm'»»._ L] The tWO types Of

bookings are
distinguished by the tags
"Virtual Counselling" and
"Onsite Days"

sitintellect | @ Wellbeing 38



Fully Booked 1:1 Onsite Counselling Sessions

e |[f there are no slots available
for 1:1 onsite counselling, this
will be indicated at the
bottom of your 1:1

T&S Specialized Care Onsite Days Cou nse”ing Card.

N T R bR ok ol S PO PR eI e e Nonetheless, you still have

&S Speciall

<«

the option to book virtual
counselling sessions

1:1 Counselling with Farhan

- @ € DpEerewwodyekoweuiv e : | e e Alternatively, you can
L8 ; e register for other events such
W as RISE sessions or Intellect

Wellbeing sessions

When & where

sitintellect | @ Wellbeing 39



Microsite Chat Bot



Chat Bot

e Should you wish to communicate
with your matched clinician prior ach and”
to your session, you may do so in hamesnee snanid  Chats
the chat box at the bottom right ;
of your page e = W :_ Soyoung Park

e Do note that the chat box is
meant to be used to
communicate with your clinician
regarding your session

e You may reference the disclaimer
on the left panel of the chat box
for guidelines on how to use chat

st intellect | ® Wellbeing



